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Streamline PC deployments—
aCross your organization

HP Deployment Services: Logistics Services
Deploy HP hardware without disrupting ongoing work.

Get your new hardware
delivered when, where,
and how you need it

With Logistics Services, you can deploy HP
hardware on your terms. You pick the day,
including non-standard working days, for your
delivery, and let HP do the rest.

Logistic Services are available to customers
who order HP hardware. These services

can be ordered in tandem with Installation
Services data migration, and PC Deployment
project management. HP offers the following
Logistics Services:

= Door/Dock Delivery Service: provides basic
shipment of products to your door/dock.
Includes track, trace and proof of delivery.

« Inside Delivery Service: provides the delivery
of units to a customer’s designated or
specified work environment (cubicle, office,
lab, or room).

* Unpacking and Waste Removal Service:
includes the unpacking of all HP products
delivered to your location and the disposal
of any associated waste. HP will inventory
the shipment against the packing list,
unpack all products delivered, and remove
packaging materials to an on-premises
location you designate.

« Consolidated Delivery Service: provides the
consolidation and delivery of all products from
asingle order at the same time to your specified
location. One unigue delivery will be made to
the customer location for products originating
from different HP manufacturing locations.

* Customized Pallet Service: enables
shipments to be palletized to your location
specifications (e.g., limited height or type of
pallet). You can choose between industrial
(100 cmx 120 cm) or European (80 c x 120 cm)
pallet sizes, or choose a pallet size based on
a specific height.



Brief | HP Deployment Services: Logistics Services

s ) )

« Special Equipment and Requests Service: Why HP?
provides equipment solutions and/or
consulting with a pre-delivery site survey
when special needs exist for a delivery
location such as special equipment to carry
HP products from the truck unloading site to
the customer’s location (e.g., truck lift, crane,
or external elevator) or accommodations for
inside/desk delivery (e.g., a floor covering to
protect the customer’s work environment).

By adding HP Logistics Services to your

HP hardware order, you can ensure that
equipment is delivered on your terms. HP and
Deployment Services allow you to work with a
single, end-to-end global partner for all your
deployment needs.

* Non-working Day Delivery Service: provides Learn more
for the scheduling and support of basic hp.com/go/deployment
delivery services for HP products to
customers on a non-standard HP business
day, e.qg., Saturday or Sunday.
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