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ALMOST OVE RN IG HT IN SPRING 2020
working from home morphed from an option to an outright
necessity for organizations around the world. An estimated
62% of employed Americans were doing their jobs
remotely as of April 2, 2020—up from about 31% just two
weeks earlier.1 Globally, 88% of organizations encouraged
or required their employees to work from home.2
Organizations that invested in cloud-based workplace and
remote access capabilities prior to 2020 adapted as best
they could, but most companies weren’t fully prepared for
the majority of their workforce to be working in the cloud.

Now, in the new hyrbid work, the tools and skills gained
in 2020 are evolving and being fine-tuned. IT decisionmakers (ITDMs) in industries such as manufacturing,
architecture, media and entertainment support users
who face distinct performance challenges when working
and collaborating across varying locations.. If users
aren’t equipped with the right technology, they could
face latency and file accessibility issues, to name a few.
In light of the evolving workplace, now is the time for
organizations to invest in a centralized, long-term solution
that will enable their users to work productively, securely
and happily—from anywhere and at any time they choose.

THE RIGHT SOLUTION FOR
YO U R H Y B R I D WO R K F O R C E
In this article, we’ll help you choose the solutions that
will best support your hybrid workforce. We’ll offer
guidance about the right devices, the ideal management
approach for those devices and how to protect data in
a hybrid environment.

T E C H N O L O G Y T H AT I M P R O V E S YO U R I N F R A S T R U C T U R E
To identify the optimal long-term solution for remote access
by technical and creative pros, you’ll need to weigh the
benefits and limitations of various approaches, including
laptops, virtual desktop infrastructure and centralized
computing. While one option is to configure laptops for both
home and office use, that can be costly and redundant, and
it may also result in sensitive data and applications operating
with inadequate oversight or control. You might also choose
a conventional desktop virtualization approach, using
centralized servers accessed via virtual desktop applications.
However, it’s typically more costly to create this full-blown
virtualization infrastructure when each user only needs access
to a workstation, and the virtualization overhead can have a
negative effect on performance.

More than

50%

of employees are projected to work
hybrid or remote beyond 2021.3

An optimal choice for many use cases is centralized computing
that gives your users access to real workstations from
anywhere via a standard laptop or thin client. This approach
helps keep server and virtualization costs under control.
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WHEN ASSESSING WHETHER A CENTRALIZED ENVIRONMENT
IS RIGHT FOR YOU, ASK YOURSELF THESE QUESTIONS:
If you already have a centralized solution, how
many vendors are you working with to support your
infrastructure? Does your existing centralized solution
blend well with your workflows, or is your team constantly
losing time and concentration performing workarounds?
HP ZCentral can help reduce cost and complexity in
technical and creative environments.

If you don’t have a centralized solution, here are a
few things to help determine if it’s the right fit for your
technical and creative professionals:
• Do they need regular and fast access to the design files
and data stored on site?
• Can their laptops alone provide all the compute power
they need to run software applications and work with
large data sets?
• Does the cost and complexity of setting up a virtual
environment seem out of reach?

HP ZCENTRAL
A purpose-built, single-source vendor solution to power a
hybrid workforce that rivals the experience of working locally,
with significant performance, cost and security advantages.
• Z Desktop Workstations deliver rack-mountable power
and performance for intensive workflows
• ZCentral Remote Boost Software provides high-		
performance, high-fidelity workstation access from anywhere
• ZCentral Connect manages remote connections across
multiple users

Watch ZCentral in Action

HP ZCENTRAL REMOTE BOOST

HP ZCENTRAL CONNECT

Turn any device into a high-performance PC with our
software that allows users to remotely connect tablets,
laptops or even thin clients to powerful, centrally located
workstations so they can work on graphics or compute
intensive projects from anywhere.

ZCentral Connect7 is a single-source remote access solution
designed to simplify the management and sharing of
centralized workstations with multiple users. Easily assign
specific workstations to individuals, or assign pools—all from a
single console and streamlined interface.

HP ZCentral Remote Boost4 includes the
following components:

Here are a few of the features ZCentral Connect provides:

GRAPHICS HARDWARE ACCELERATION
Achieve optimal performance, even with low network
bandwidth. With Advanced Video Compression, the pixels
sent over the network are compressed to improve your
frame rate.6
HP VELOCITY
Our software reduces latency in wide area networks and
increases network traffic tolerance, for solid performance
even over poor connections.
REMOTE USB
With local control and access, you can virtually attach a
USB device or block access by a remote system.5

SOFTWARE INTEGRATION
With a single-source remote workstation solution, access,
management and more are integrated so your users can
connect in one click and quickly start harnessing the power of
a remote workstation.
FREEDOM
Your users now have the freedom to connect to a workstation
from almost any end-point device, including slim, light devices
they can use in the office or on the go.
REMOTE CONTROL
ZCentral Connect gives you full control of your centralized
hardware, allowing you to provide service and maintenance
from anywhere.7
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MANAGEABILITY
T H AT O P T I M I Z E S
R E M OT E U S E R N E E DS
Many organizations are seeking to automate device
management tasks and use analytics to resolve issues before
they affect employees. This type of arrangement starts to
make business sense when a provider can demonstrate that
its services will reduce overall costs, complexity and in-house
support for remote users.
When considering solutions to mitigate challenges faced by
remote technical and creative professionals, important
questions to ask include:
• Can you efficiently manage connections between
remote users and hardware in a central location via a
single interface?
• Is user setup integrated with directories such as Microsoft
Active Directory?
• Can multiple users connect to and collaborate on the
same machine?
• Can you remotely hard power on/off the system?
• Can you check the status and availability of all centralized
systems for remote session management?

S E C U R I T Y T H AT G O E S
W H E R E D ATA , D E V I C E S ,
A N D E M P LOY E E S G O
Safeguarding devices and data against increasingly
sophisticated cyberattacks as well as accidental breaches
is a perennial focus for ITDMs, especially in today’s evolving,
remote-friendly workplace. The security challenges for
workstation users can be especially complex, because of
the sophisticated applications and rich data they use.
To be effective, you need a solution that protects your
organization without adding complexity to employees’
roles or impeding their productivity.

FEEL THE POWER WITH
WINDOWS 10 PRO
For maximum speed, Microsoft
Windows 10 Pro for Workstations
is the operating system of choice.
Windows 10 Pro’s Ultimate
Performance power policy helps
eliminate micro-latencies so you get
every bit of power your Z desktops
and laptops can offer, as well as
advanced collaboration through
Microsoft Teams7 and built-in features
like shareable notebooks and online
whiteboard capabilities.
Whether your users are transferring
massive files or working together on
complex models, Windows 10 Pro is
built to reduce wait times and keep
the workflow flowing.

Here are some key areas to evaluate with your
current solution:
• Does it enable your remote users with fast and secure
access to data?
• Is the data kept on-site and secure?
• Is your data secure over all network connections?
• Can you count on devices and solutions to proactively
identify and resolve potential security risks before they
cause actual damage?
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SECURITY AND HP ZCENTRAL
Security is our priority and yours. ZCentral Remote Boost transfers only encrypted pixels
over the network, which means all your important data stays right where it belongs—
protected by your firewall and other security controls. And combined with Z by HP
devices—the world’s most secure workstations,10 you’ll have peace of mind whether your
workers are in or out of the office.

WHEN IT DOES MORE,
S O C A N YO U R U S E R S
Organizations of all types and sizes are discovering the
benefits of a centralized computing approach. When you’re
ready to expand the possibilities for device deployment,
management and security across your organization for both
in-house and multi-location remote employees, Z by HP
delivers the hyrbid work solutions you need.
We have decades of experience meeting the needs
of IT customers who manage creative and technical
professionals, across industries. We’ll help you provide
your organization with a secure, customizable and easyto-use hybrid work experience through a single solution
that can help your business adapt, stay connected, thrive
and compete as circumstances change. With Z, your IT
department can focus people and resources on the things
that drive business forward.

78%

of IT leaders believe more remote
work means more security risk11

Z equips IT professionals with the powerful tools their
creative and technical pros need to accelerate their
workflow. Check out more at hp.com/IT-professionals

To learn more about HP ZCentral, visit hp.com/zcentral
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