
HP Managed Print Cloud Services (MPCS)

Brief

Free your business to 
accelerate into change

Elevate your print ecosystem to the cloud with a fully managed and secure experience across 
office and shared spaces.

Depend on HP Managed Print Cloud Services to:

Deliver secure hosting and 
management through the cloud for 
end-to-end printing needs

Deploy a best-fit cloud environment 
resilient to cyber threats

Include all required virtual servers, 
storage, networking, software, and 
applications

Allow your IT personnel to focus on 
business-critical activities

Provide all printing components 
through a tested IT stack

Meet your organization’s  
sustainability goals by helping to  
keep your carbon footprint down



Make sure your 
cloud strategy 
includes print

Today, work happens anywhere, and your people need secure access and control to critical 
business systems—including print. Even if printing is on IT’s radar, their time and resources are 
often stretched to keep up with day-to-day management tasks and maintaining the security of 
an expanding network of endpoints.  

HP Managed Print Cloud Services helps you implement a comprehensive transition to the 
cloud. Designed to your specific print environment, you can count on HP to provide the right  
fit with layered, end-to-end security defenses. 

Free Up IT 
Resources

Let HP manage your print environment so technical teams can focus on reinventing how the 
business works. HP can help lower costs, maximize resources and personnel, and reduce the 
hassle and risk of print management.

HP MPCS provides global, managed services for a secure, always-on print framework that 
encompasses your firmware, software, and servers.

Proactive infrastructure and security monitoring with seamless upgrade strategies let you 
minimize downtime and service calls. It delivers modern authentication and access control, 
policy-based configuration, strong data protection, and real-time anomaly detection. That means 
IT can spend less time responding to threats, and more on strategic business priorities. 

Secure By Design A cloud strategy that provides resilience to emerging cyber threats empowers your business to 
make bold decisions and pivot to the future.

Empower people to work in the way that best suits their needs with authentication, job accounting, 
and pull-print solutions. HP Wolf Enterprise Security defends your network with layered security 
that starts at the hardware level and extends across software and services resulting in the most 
comprehensive security print framework1. 

Drive Continuous 
Innovation

The key to game-changing digital transformation is pioneering cloud-powered technology that  
lets you go further, faster.

Let HP manage the time-consuming maintenance, monitoring, security, and reporting. With a 
cloud template that can be designed once and deployed globally—you can dynamically adapt and 
scale to meet the changing needs of your business, quickly deploying your print applications and 
environments to different locations.

To help meet sustainability goals, migrating print solutions from on-premise data centers to the  
HP cloud can help reduce your carbon footprint.

Trust a global leader

The HP MPCS team has the certifications to support you on your cloud journey

170 countries4
#1 of America’s 
most responsible 
companies2 

#12 of world’s 250 
best-managed 
companies3 

1,000,000+ 
devices under 
contract4

World’s most  
secure printers5

HP’s most advanced 
Zero Trust print 
security with  
layered protection  
and resiliency5

38+ years of 
experience4

The planet’s most 
comprehensive 
carbon neutral  
MPS offering6



What is MPCS?

Optimized printing architecture based on HP best 
practices designed to meet your business needs 
Performance management and reporting  
Server security, monitoring, and management 
Cloud print software administration, identity, and 
access control 
Cyber resilient controls and best practices 
Print software stack installation, support, and 
maintenance  
Proactive print infrastructure monitoring, and data 
and document security 
ITIL incident and problem management

HP Managed Print Cloud Services is globally managed and delivers an always-on print environment with layered HP Wolf Security 
optimized for a client’s business needs.

With a pre-built stack of infrastructure and services, HP MPCS print application modules are developed, automated, cost-optimized, 
and tested for scalability and performance.

HP provisions all required virtual servers, storage, networking, software, and applications to run and deliver the entire managed 
service with minimal need from your IT personnel.

Key components of MPCS include:
Global 
Comprehensive managed service 
HP-certified hosted environment 
End-to-end HP Wolf Enterprise Security

HP MPCS design elements:

Count on a full range of security services

Accelerate your solution deployment schedules, and deliver more innovation, and realize a significant return on your investment using 
a centrally managed, agile print solution through a trusted partner.

With HP MPCS, we manage print security with a comprehensive print framework that delivers greater cyber resilience through 
modern authentication and access control, policy-based configuration, strong data protection, and robust toolsets that enable active 
monitoring with the ability to act upon anomalous activity in real-time. That means IT can reduce risk, strengthen their organization’s 
security posture, and focus on other priorities that move the business forward. 
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Sign up for updates: hp.com/go/getupdated Share with colleagues: Learn more: hp.com/go/mps

HP’s most advanced embedded security features are available on HP Enterprise and HP Managed devices with HP FutureSmart firmware 4.5 or above. Claim based on HP review of published features as of February 2023 
of competitive in-class printers. Only HP offers a combination of security features to automatically detect, stop, and recover from attacks with a self-healing reboot, in alignment with NIST SP 800-193 guidelines for device 
cyber resiliency. For a list of compatible products, visit hp.com/go/PrintersThatProtect. For more information, visit hp.com/go/PrinterSecurityClaims.
America’s Most Responsible Companies, Newsweek 2022.
Explore the Top 250 Best-Managed Companies of 2022, The Wall Street Journal 2022. 
Based on HP internal data and research. HP does business in 170 countries, has over 1,000,000 devices under contract in the HP direct business, and has over 38 years of experience in printing:  
hp.com/hpinfo/abouthp/ histnfacts/museum/imagingprinting/0018/index.html.
Based on results of third-party (WSP) research for HP of OEM MPS providers with carbon neutral offers as of October 2022. “Comprehensive” means the planet’s only globally certified carbon neutral MPS service that 
covers lifecycle emissions due to raw material extraction; manufacturing; transportation; use of HP printers, Original HP supplies, and paper; and end of service.
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